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MESSAGE FROM ISSCO INC'S PRESIDENT, JAKE DAVIS

| hope you were able to enjoy your summer and had the opportunity to spend quality time with family and
friends. It has been amazing to see fans back at baseball games, concerts, and other public gatherings
throughout the past few months. My wife, Heather, and | were blessed to be able to get away to Colorado to
celebrate our 25th wedding anniversary in July. It was a wonderful feeling to travel again. The past few months
have seemed to have just flown by; and, in the blink of an eye, all the kids and teachers are headed back to school. Fu \

inko)

throughout the country. Based on what was in the news last week, it is not looking like this problem will soon see improvement.
Our sourcing has become more challenging; however, | do believe the support and relationships we have formed with our
suppliers over the years have benefited our supply chains for ISSCO. Our sales team, along with purchasing, continue to work
together to get in front of potential bottlenecks. It is a VERY challenging time throughout our industry and | would encourage
you to call us if you have any questions or concerns. We will continue to do our absolute best to exceed your expectations.

ISSSO has remained very busy. Although, we are certainly dealing with some of the disruptions throughout our
industry. We continue to see extended lead times when it comes to getting parts delivered from different ports

| do want to call your attention to an upcoming event we will be having at ISSCO. We are partnering with the Community Blood
Center in order to host a mobile blood drive on Friday, August 27th, from 9:00 AM -12:00 PM.We will be serving lunch starting at
11:00 AM. | would like to encourage all of you to sign up and donate! It is a great feeling to have the opportunity to give back to
the community.

As | wrap this up, | remain humbled by your constant support ISSCO receives from our customer base. Our entire team wish all of
you continued success this Fall both personally and professionally. If you need anything from us, please do not hesitate to make
contact with us. God Bless and Be Kind!

“Our greatest weakness lies in giving up. The most certain way to succeed is always to try just one more time.”
—Thomas A. Edison

RAPID FIRE FRIDAYS COMPANY EVENTS

Each Friday, ISSCO highlights a different employee on our
#RapidFireFridays. Tune into our YouTube channel to get
to know your ISSCO team better! 5 questions - Temployee!

Rapid FIRE FRIDAY

CLICK TO WATCH THE SERIES!

FILL RATE 2021 - SIX MONTH OVERVIEW

We are continually reviewing our fill rates and want to
remain transparent with our customers, Below is a graph of
January through July in 2021. We are continually working
towards improvement and will do so each day!

1SSCO, INC. Monthly Fill Rate Comparison 2021
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ISSCO, INC. treated employees (and their families) to
some snow cones on a hot June day! We are constantly
reminded of how incredible our team is!

ISSCO, INC. will be hosting a blood
drive on Friday, August 27th at our
location. Community Blood Center
of Greater Kansas City will be
bringing their bus to our Lee's
Summit location for the day. We'd
love to have you out!
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ISSCO OBSERVES LABOR DAY

ISSCO, INC. will be closed on
Monday, September 6th in
observance of Labor Day. We
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will open at normal business « HAPPY =
hours on Tuesday, September b
7th. Should you need anything M

before the long weekend, please

reach out to your salesperson or Mm
sales@isscoinc.com. N S S

800-821-2772 SALES@ISSCOINC.COM ISSCOINC.COM


https://vimeo.com/334957936
https://vimeo.com/334957936
https://youtube.com/playlist?list=PLcPGRXp3hnhN9ZHKxbTgbqCDy1gy2V2qG
https://vimeo.com/334957936
https://youtube.com/playlist?list=PLcPGRXp3hnhN9ZHKxbTgbqCDy1gy2V2qG

